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Egal worum es sich bei Ihrer
Beschwerde handelt, sollten Sie an
erster Stelle versuchen, das Problem
Uber den internen Schlichtungsdienst
der Haftanstalt zu 16sen, bevor Sie
sich an den Ombudsmann fiir den
Strafvollzug wenden. Sollten Sie

The

die Dienste eines Ubersetzers
benétigen, um mit der
Dienststelle des Ombudsmanns
Kontakt aufzunehmen, kénnen

Sie einen Mithéftling, einen
Vollzugsbediensteten, ein IMB-
Mitglied oder ein Familienmitglied
bitten, stellvertretend fiir Sie

unter Freiruf 0800 783 6317 den
Ombudsmann fir den Strafvollzug
zu kontaktieren. Der Ombudsmann
wird daraufhin veranlassen, dass
ein Sachbearbeiter Sie mit einem
Dolmetscher besucht und lhnen
beim Vorbringen lhrer Beschwerde

behilflich ist.

Neatkarigi no t&, par ko jus
iesniedzat stidzibu, no sakuma,

lai atrisingitu problému, jums ir
jgizmanto Cietuma dienesta iekséjo
sudzibu iesnieg3anas kartiba
(Prison Service Internal Complaints
Process), pirms jUs vériaties pie
leslodzito ombudsmena. Ja péc tam
jUs vél aizvien neesat apmierinats
(+a), jUs varat iesniegt sidzibu
leslodzito ombudsmenam.

Ja jums ir nepieciesami tulka
pakalpojumi un palidziba, lai
sazingtos ar leslodzito ombudsmena
biroju, jis varat paligt citu
ieslodzito, cietuma darbinieku,

IMB (Neatkarigas uzraudzibas
parvaldes) biedru vai gimenes
locekli sazinaties ar leslodzito
ombudsmenu jUsu varda, piezvanot
pa musu bezmaksas talruni 0800
783 6317. Ombudsmens paripésies
par to, lai pie jums ierastos
amatpersona ar tulky,

laujot jums iesniegt sidzibu.

Prisoner
Ombudsman

for Northern Ireland

pr— N T o

Koks bebuty jusy skundo pagrindas,
pirmiausiai problemq reikéty spresti
pagal Kaléjimy tarnybos vidaus
skundy sprendimo tvarkq, ir tik po

to kreiptis j Kaliniy ombudsmeng. Jei
problemos ispresti nepavyko, galite
kreiptis | Kaliniy ombudsmeng. Jeigu
jums reikia vertéjo, kuris padéty
kreiptis j Kaliniy ombudsmeno
tarnybg, papradykite, kad kuris nors
i§ kaliniy, kaléjimo darbuotojy, NMT
(Nepriklausomos stebéjimo tarnybos)
nariy arba jUsy artimyjy josy vardu
paskambinty Kaliniy ombudsmenui
nemokamu telefonu 0800 783

6317. Ombudsmenas pasirdpins,
kad jus aplankyty tarnybos atstovas
kartu su vertéju ir padéty jums
paruosti skundg.

_I_ P .
Fun esunkesun ti o ba ni, o gbodo
koko fi sun ilé ise afisyn ti inu

Qgbda ewen lati yanjd oro naa ki o
16 fi to alagbawi awon elewon éti.
Lehin igba ti o ba se &yi tan, ti ko
bd si te o lorun naq, o [& fi ejo naa
sun alagbawi awon elewon. Ti o

bé fe olutumo &dé lati ran ¢ lowo
pelu kikan si ilé ise alagbawi awon
elewon, o |& beere lowo elewon .
omiran, tabi okan ninu awon osise
igbimo ibdjuté itoju awon elewon,
&yi ti a npe ni IMB, tabi aré ile re
lati ba o kan si alagbawi awen
elewon |érf ero ibanisoro ofe wa ti
o je 0800 783 6317 Alagbawi naa
yi 0 wa se &to wipé ki eniyan kan
wa ri ¢ pelu olutumo &dé lati ran

o lowo pelu fifi gjo sun.

Wszystkie skargi nalezy sktadaé
najpierw drogg wewnetrznej

If you have taken your complaint through the internal complaints
process and you remain unhappy you can contact the Ombudsman by:

FREEPHONE 0800 783 6317

CALL TO THIS NUMBER WILL NOT BE MONITORED

INSIDEISSUES

procedury sktadania skarg
obowigzujgcej w stuzbie wiezienne;.
Osoby niezadowolone ze sposobu
rozpatrzenia skargi mogq nastepnie
zwrécié sig do rzecznika praw
wiezniéw (Prisoner Ombudsman).
Przy sktadaniu skargi do rzecznika
praw wigzniéw mozliwa jest pomoc
ttumacza. Osoby, kiére chciatyby

z niej skorzysta¢ mogq poprosié
innego wigznia, pracownika stuzby
wieziennej, cztonka niezaleznej
rady monitorujqcej (IMB) lub
cztonka rodziny o skontaktowanie
sie z biurem rzecznika w ich imieniu
pod bezptatnym numerem telefonu
0800 783 6317. W ztozeniu skargi
pomocy udzieli wéwczas pracownik
biura rzecznika podczas wizyty

z ftumaczem.

& PORTUGUESE
Qualquer que seja a natureza da
sua reclamacédo, deverd inicialmente
utilizar o Processo de Reclamacées
Interno dos Servicos Prisionais para
tentar resolver o seu problema

antes de contactar o Provedor de
Justica (Prison Ombudsman). Se
tiver seguido esse procedimento e
ainda ndo estiver satisfeito, poderd
apresentar a sua reclamagéo ao
Provedor de Justica. Se necessitar
dos servicos de um tradutor para

o ajudar a estabelecer contacto
com o Gabinete do Provedor de
Justica, pode solicitar a ajuda de
outro prisioneiro, guarda prisional,
membro do IMB ou familiar para
entrar em contacto com o Provedor
de Justica em seu nome através do
nimero 0800 783 6317, a chamada
é gratuita. O Provedor enviard

um membro do seu gabinete,
acompanhado por um fradutor para
o ajudar a apresentar a reclamagéo.

Winter 2011

See back page for information on
‘'HOW TO COMPLAIN' in other languages

N
JL

= e B - lH 15 77 1111
AR BRI : F’E]Jb+

’ BeschwerdeverfahrenS|eheRuckselte

—
= Ka iesniegtsidzibu- skatietpédéjolappusi

— Kaip pateiktiskunda- Zr. galinjpuslapj

T Bioselefi j sun— Wo yin ewéiwéyi

- Jak ztozy¢ skarge-informacjena koricowejstronie

. Como apresentarumareclamacao-Ver verso

The
Prisoner

Ombudsman
for Northern Ireland

Welcome to the Christmas edition of Inside Issues.

As you will see from the cover the Christmas Card
competition was another great success.As in previous
years the standard was very high. Prizes have been
awarded and the winning entry is shown left. | would
like to thank everyone who took part in the
competition.

In October the Justice Minister David Ford presented
the independent Prison Review Report by Dame

Anne Owers and her team to the NI Assembly. Some
information about the report and its recommendations
is on page 2. It is my hope that the changes set out by
Anne Owers will lead to an improved prisoner regime
and increased opportunities for inmates.The aim of
prison must be to do everything possible to ensure
that those who are released do not come back and
are able to contribute positively to a safe society.

A summary of a few of the complaints received since
the last edition of Inside Issues is on page 3 - along
with examples of areas where we have made
recommendations.We try to make sure that our
recommendations help to make prison more
purposeful so we welcome the fact that 92% of our
recommendations have this year been accepted by the
Prison Service.

I hope you enjoy the Sudoko and Winter Word Search
activities on page 2.We are giving a £15 prize to the

first correct Word Search entry selected at random on
5 January 201 2.

Pauline McCabe
Prisoner Ombudsman
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Prison Review Report

Review

Prison
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In late October Dame Anne Owers, the
highly experienced former HM Chief
Inspector of Prisons, presented the final
report by the Prison Review Team to the
Justice Minister, David Ford.

The report clearly sets out what

needs to be done to make prisons

less about just locking people up and
more about reducing reoffending. It
looks at healthcare arrangements,
education, training, work experience and
resettlement and makes many important
suggestions as to how these can be
better delivered for the benefit of those
in prison.

The report also looks at different ways of
dealing with people who have defaulted
on fines and at speeding up the criminal

justice process so that people do not spend such long
periods of time on remand.

In the weeks before the report was published, the Prisoner

Ombudsman met with some of the politicians who sit on

the Justice Committee to explain her support for the Anne

Owers recommendations. The Ombudsman has made it
clear that we in the Prisoner Ombudsman Office will be
doing everything we can to encourage and support the
change programme.

New Year Quiz - for a chance to win a £15 prize send completed word search to -
Prisoner Ombudsman’s address and add your name in the box below.

Sudoku

4 3|8/6|2
9|75
94| »|1
9 8
2 9
1 2
7146
3(5(9(8 6
Name:
Prison:

Landing:

Winter Word Search

FSNOWMANKPVEURE
XTI ETALOCOHCTOHT
CURCSGOLDNGKLTIA
USEEGOANEZORFBR
YNONPRRESMNOQCEG
LMEPBLRFCYRKMRI
LPOEEKALFWONSNM
IOAPREKCARCUZAU
HRZICICLEIAYDTZ
CTOENIBORDJETIEU

Acorn Frozen Migrate
Chilly Hibernate Polar bear
Cracker Hot chocolate Robin
Fireplace Icicle Snowflake
Frost Snowman

Recommendations

Recommendations made by
the Prisoner Ombudsman since
June include the following areas:

® Plans for child centred visits

® The progression of life
sentence prisoners

e Arrangements for supporting
foreign national prisoners

® How prisoner property is
looked after and recorded

e Arrangements for processing
incoming and outgoing
mail and treating privileged
correspondence

e Care of vulnerable prisoners

® The cost of telephone calls.

New Faces

Welcome to Thomas Gaston who
joins the office in December as our
new Director of Operations. We say

farewell to Sinead Simpson and wish
her well in her new post.

Recommendations

i a i
A total of 143
recommendations have been
made so far this year.
A total of 119 responses have
been received and of these
92% have been accepted.

Inside Issues Winter 201 | edition

PECCS Review

Several complaints have been
received this year about hospital
appointments being cancelled
because of problems with prisoner
transport arrangements. The
Prisoner Ombudsman concluded
that it was not acceptable that
hospital appointments should

be missed because of unreliable
prison transport and she :
recommended a full review of transport arrangements.
The Ombudsman’s recommendation was accepted by
the Northern Ireland Prison Service and the review is
underway.

Prisoner Checks

The Prisoner Ombudsman
investigated a concern
about embarrassment
caused when a prisoner
check is carried out by

an officer of a different

gender. One prisoner h .
complained that it . -
was embarrassing and

degrading to be checked when using the toilet or
undressing. The Ombudsman recommended that where
a check has to be carried out between 7 am and 11 pm,
by an officer of a different gender to the prisoner
being checked, the officer should knock or tap on the
door to allow a prisoner a short time to protect their
dignity, if needed. This recommendation was accepted
by the Prison Service.

PREPS

The office often gets complaints about the way PREPS
has been applied. The Prisoner Ombudsman fully
supports the aims of PREPS which rewards appropriate
behaviour and encourages inmates to fully engage

with their sentence plan and address their offending
behaviour. She believes that the scheme must be

as encouraging as possible and must be fairly and
consistently applied. The Prison Service is now carrying
out a comprehensive review of PREPS and the Prisoner
Ombudsman welcomes the review and has shared her
views with the review team. She also welcomes the fact
that there is a commitment to discuss the new scheme
fully with prisoners and staff when it is finalised.

FREEPHONE 0800 783 6317
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