Welcome to the Christmas edition of Inside Issues.

LITHUANIAN

Winter 2011

CANTONESE

LATVIAN

PORTUGUESE

NIGERIAN

.

MANDARIN

.

. .

.
.

. .

.

. .

. .
. .. .

.
. . .

. . . .

.

.

.

.
.

.

.

.

.

. .

.

.
. . .

.

.
.
GERMAN

. .

.

. .

.
.
. . .

.

.

.

In October the Justice Minister David Ford presented
the independent Prison Review Report by Dame
Anne Owers and her team to the NI Assembly. Some
information about the report and its recommendations
is on page 2. It is my hope that the changes set out by
Anne Owers will lead to an improved prisoner regime
and increased opportunities for inmates.The aim of
prison must be to do everything possible to ensure
that those who are released do not come back and
are able to contribute positively to a safe society.
A summary of a few of the complaints received since
the last edition of Inside Issues is on page 3 - along
with examples of areas where we have made
recommendations.We try to make sure that our
recommendations help to make prison more
purposeful so we welcome the fact that 92% of our
recommendations have this year been accepted by the
Prison Service.
I hope you enjoy the Sudoko and Winter Word Search
activities on page 2.We are giving a £15 prize to the
first correct Word Search entry selected at random on
5 January 2012.
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If you have taken your complaint through the internal complaints
process and you remain unhappy you can contact the Ombudsman by:

FREEPHONE 0800 783 6317
CALL TO THIS NUMBER WILL NOT BE MONITORED
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As you will see from the cover the Christmas Card
competition was another great success. As in previous
years the standard was very high. Prizes have been
awarded and the winning entry is shown left. I would
like to thank everyone who took part in the
competition.

Pauline McCabe
Prisoner Ombudsman
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Prison Review

Recommendations
Recommendations made by
the Prisoner Ombudsman since
June include the following areas:

In late October Dame Anne Owers, the
highly experienced former HM Chief
Inspector of Prisons, presented the final
report by the Prison Review Team to the
Justice Minister, David Ford.
The report clearly sets out what
needs to be done to make prisons
less about just locking people up and
more about reducing reoffending. It
looks at healthcare arrangements,
education, training, work experience and
resettlement and makes many important
suggestions as to how these can be
better delivered for the benefit of those
in prison.
The report also looks at different ways of
dealing with people who have defaulted
on fines and at speeding up the criminal

justice process so that people do not spend such long
periods of time on remand.
In the weeks before the report was published, the Prisoner
Ombudsman met with some of the politicians who sit on
the Justice Committee to explain her support for the Anne
Owers recommendations. The Ombudsman has made it
clear that we in the Prisoner Ombudsman Office will be
doing everything we can to encourage and support the
change programme.

• Plans for child centred visits
• The progression of life
sentence prisoners
• Arrangements for supporting
foreign national prisoners
• How prisoner property is
looked after and recorded
• Arrangements for processing
incoming and outgoing
mail and treating privileged
correspondence
• Care of vulnerable prisoners
• The cost of telephone calls.

New Faces

New Year Quiz - for a chance to win a £15 prize send completed word search to Prisoner Ombudsman’s address and add your name in the box below.

Sudoku

Winter Word Search
Welcome to Thomas Gaston who
joins the office in December as our
new Director of Operations. We say
farewell to Sinead Simpson and wish
her well in her new post.

Recommendations

Name:
Prison:
Landing:

Acorn
Chilly
Cracker
Fireplace
Frost

Frozen
Hibernate
Hot chocolate
Icicle

Migrate
Polar bear
Robin
Snowflake
Snowman

A total of 143
recommendations have been
made so far this year.
A total of 119 responses have
been received and of these
92% have been accepted.

PECCS Review
Several complaints have been
received this year about hospital
appointments being cancelled
because of problems with prisoner
transport arrangements. The
Prisoner Ombudsman concluded
that it was not acceptable that
hospital appointments should
be missed because of unreliable
prison transport and she
recommended a full review of transport arrangements.
The Ombudsman’s recommendation was accepted by
the Northern Ireland Prison Service and the review is
underway.

Prisoner Checks
The Prisoner Ombudsman
investigated a concern
about embarrassment
caused when a prisoner
check is carried out by
an officer of a different
gender. One prisoner
complained that it
was embarrassing and
degrading to be checked when using the toilet or
undressing. The Ombudsman recommended that where
a check has to be carried out between 7 am and 11 pm,
by an officer of a different gender to the prisoner
being checked, the officer should knock or tap on the
door to allow a prisoner a short time to protect their
dignity, if needed. This recommendation was accepted
by the Prison Service.

PREPS
The office often gets complaints about the way PREPS
has been applied. The Prisoner Ombudsman fully
supports the aims of PREPS which rewards appropriate
behaviour and encourages inmates to fully engage
with their sentence plan and address their offending
behaviour. She believes that the scheme must be
as encouraging as possible and must be fairly and
consistently applied. The Prison Service is now carrying
out a comprehensive review of PREPS and the Prisoner
Ombudsman welcomes the review and has shared her
views with the review team. She also welcomes the fact
that there is a commitment to discuss the new scheme
fully with prisoners and staff when it is finalised.

Recommendations and Complaints

Prison Review Report

