
 
Unit 2 Walled Garden, Stormont Estate, Belfast, BT4 3SH 

VISITORS  
YOU CAN COMPLAIN TO THE PRISONER  

OMBUDSMAN  
 

You should first raise your complaint with the Local  
Visits Manager. If you are unhappy with the response 
you can contact the Prisoner Ombudsman’s Office. 

 

 
 
 
 

FREEPHONE 
0800 783 6317

Monday to Friday  
9.00 am  - 12.00 noon 

Independent, Impartial Investigation 


